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XA DA KIA Poc lap - Tw do - Hanh phuc
Sb: 219 /KH-UBND Pa Kia, ngay 29 thang 7 nam 2026
KE HOACH

T6 chirc Hi thi “Tim hiéu Chinh quyén than thién, cai cach hanh chinh,
chuyén do6i so va sang kién cai cach hanh chinh” nim 2026

Pé trién khai thuc hién c6 hiéu qua Quyét dinh sé 54/2025/QP-UBND ngay
04/11/2025 cua UBND tinh Pong Nai (nay 13 thanh phé Pong Nai) ban hanh quy
dinh tiéu chi va thang diém cong nhan xa, phudng dat chuan “Chinh quyén than
thién” trén dia ban thanh phd; Ké hoach s6 94/KH-UBND ngay 08/12/2025 vé
thue hién Nghi quyét s6 57-NQ/TW ngay 22/12/2024 caa Bo Chinh tri vé “dot
pha phat trién khoa hoc, cong nghé, doi méi sang tao va chuyén doi s6 quéc gia”
trén dia ban xa Pa Kia giai doan ndm 2025-2030, huéng dén nam 2045; Ké hoach
s6 19/KH-UBND ngay 21/01/2026 cua Uy ban nhin dan xd vé cai cach hanh
chinh xa Pa Kia nam 2026.

Uy ban nhan dan xa Pa Kia ban hanh Ké hoach t6 chac Hai thi “Tim hiéu
Chinh quyén than thién, cai cach hanh chinh, chuyén d6i sé va sang kién cai cach
hanh chinh” (sau day goi tat 1a Hoi thi) vai nhitng noi dung nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Tuyén truyén, phé) bién sau rong dén doi ngii can by, cong chure, vién chic,
nguoi lao dong va Nhan dan cac chu truong cua Pang, chinh sach, phap luét cua
Nha nudc ve€ cai cach hanh chinh, xay dung chinh quyen than thién, phat trién
chinh quyén sd, chuyén d6i sd; Chuong trinh tong thé cai cach hanh chinh nha
nuée giai doan 2026-2030; Quyét dinh s6 54/2025/QD-UBND ngay 04/11/2025
ctiia Uy ban nhan dan tinh Déng Nai (nay 13 thanh phd Pdng Nai) ban hanh Quy
dinh tiéu chi va thang diém coéng nhan xa, phuong dat chuan “Chinh quyén than
thién”; Ké hoach s6 94/KH-UBND ngay 08/12/2025 ctia Uy ban nhin dan x3 Pa
Kia vé thuc hién Nghi quyét s6 57-NQ/TW ngay 22/12/2024 ctia B6 Chinh trj vé
“dot pha phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sé qudc
gia” trén dia ban xa Pa Kia giai doan 2025-2030, dinh hudng dén nam 2045.

- Nang cao nhan thue, trach nhi¢m, tinh than chu dong, sang tao cua doi
ngl can bd, cong chuc, vién chic, ngudi lao dong trong thuc hi€n nhi€ém vu cai
cach hanh chinh, xdy dung chinh quyén than thién, chinh quyén sb va chuyén doi
s6; tao dién dan dé trao doi kinh nghiém, chia sé cach lam hay, mo hinh hiéu qua,
gop phan nang cao chit luong phuc vu Nhin dan va doanh nghiép.

- Khuyén khich, phat hién va nhan rong cac sang kién, giai phap, mo hinh
moq trong cai cach hanh chinh, img dung c6ng ngh¢ thong tin, chuyén dbi s6, cai
tién quy trinh giai quyet cong viéc, nang cao hleu qua hoat dong cua co quan hanh
chinh nha nudc, gop phan cai thién cac chi s6 cai cach hanh chinh, chi s6 hai long
ctia nguoi dan va chét luong phuc vu cua chinh quyén dia phuong.



2. Yéu céu

- Hoi thi duoc td chire nghiém tuc, thiét thuc, hiéu qua, bado dam cong khai,
minh bach, khach quan, cong béng, tiét kiém va ding quy dinh; ndi dung thi bam
sat cac chu truong, chinh sach cia Pang, phap luat cua Nha nudc va tinh hinh
thuc tidn cong tac cai cach hanh chinh, chuyén ddi sé tai dia phuong.

- Céac co quan, don vi, trudong hoc, don vi su nghiép trén dia ban xa tich cuc
tuyén truyén, van dong, tao diéu kién dé can bo, cong chirc, vién chirc, ngudi lao
dong tham gia Hoi thi day du, dat chat luong; xem day 1a mot trong nhiing hoat
dong gop phan nang cao chat lugng cai cach hanh chinh, xay dung chinh quyén
than thién va thic day chuyén doi so trén dia ban xa.

- Khuyén khich cac don vi nghién ctru, dé xuét cic sang kién, giai phap c6
tinh méi, tinh kha thi va kha ning 4p dung vao thuc tién nham ning cao hiéu qua
quan ly nha nudc, cai cach tha tuc hanh chinh va chét luong phuc vu nguoi dan,
doanh nghiép.

I1. POI TUQNG THAM GIA

Can bg, cong churc, vién chirc va ngudi lao dong dang cong tc tai cac co
quan chuyén mon thudc Uy ban nhan dan x4, cac don vi sy nghiép cong lap, cac
co quan, don vi trén dia ban xa Da Kia (khong ap dung déi véi thanh vién Ban T6
chirc Hoi thi, Ban Gidm khdo, T6 Thu ky giup viéc, To ra dé thi va can bg, cong
chitc Phong Van hoa - Xa hoi truc tzep tham muwu, t6 chire HYi thi).

Khuyén khich doan vién, thanh nién, hoi vién cac t chic chinh tri - x3 hoi
va céac td chuc, ca nhan c6 quan tim dén nodi dung Hoi thi tham gia phan thi tric
nghiém tryc tuyén nham ning cao nhan thitc vé cai cach hanh chinh, xay dung
chinh quyén than thién va chuyén d6i sé.

II1. NOI DUNG, HINH THUC THI

1. N¢i dung thi

Hoi thi tap trung tuyén truyén, phd bién cac chu truong cua Dang, chinh
sach, phap luat cua Nha nudc va cac quy dinh cua dia phuong vé cai cach hanh
chinh, xay dung chinh quyén than thién va chuyén dbi sb, gdm cac ndi dung chu
yéu sau:

- Tim hiéu cic quy dinh vé tiéu chi va thang diém céng nhan xa, phuong
dat chuan “Chinh quyén than thién” theo Quyét dinh s 54/2025/QD-UBND ngay
04/11/2025 ctia Uy ban nhan dan tinh Pong Nai.

- Tim hiéu Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan
2026-2030; cac ndi dung vé cai cach thé ché, cai cach thu tuc hanh chinh, cai cach
t6 chirc bd may, cai cach ché do cong vu, cai cach tai chinh cong va xay dung
chinh quyén sd.

- Tim hiéu cac chu truong, chinh sach cta Pang va Nha nudc vé phat trién
khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sd; ndi dung Nghi quyét sb
57-NQ/TW ngay 22/12/2024 cua B Chinh tri vé dot pha phat trién khoa hoc,
cong nghé, ddi méi sang tao va chuyén doi s6 qudc gia va cac van ban lién quan
trién khai trén dia ban xa Pa Kia.
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- Tim hiéu cac chi s6 danh gia chét luong quan tri va cai cach hanh chinh
nhu: Chi s6 cai cach hanh chinh (PAR INDEX), Chi s6 hiéu ‘qua quan tri va hanh
chinh cong (PAPI), Chi s6 hai long cua ngudi dan, t6 chire ddi voi sy phuc vu cia
co quan hanh chinh nha nuéc (SIPAS), Chi s6 ning luc canh tranh (PCI) va cac
chi s0 c6 lién quan.

- Tim hiéu cac quy dinh vé dao dirc cong vy, vin hoa cong sd, quy tic Gng
XU ciia can bg, cong chirc, vién chirc; viéc thuc hién co ché mot ctra, mot cura lién
thong; cung cap dich vu cong truc tuyén; img dung cong ngh¢ thong tin, chuyén
do1 so6 trong hoat dong cua co quan nha nudc.

- B¢ xuat cac sang kién, giai phap, md hinh, cach lam hay nham nang cao
chat lugng cai cach hanh chinh, xay dung chinh quyén than thién, chinh quyén s6
va nang cao chat lugng phuc vu nguoi dan, doanh nghiép.

2. Hinh thire thi

Hoi thi dugc t chic gém 02 ph?ln thi, cu thé nhu sau:

a) Phan thi tric nghiém tryc tuyén “Tim hiéu Chinh quyén than thién,
cai cach hanh chinh va chuyén doi s6” (60 diém)

- Thi sinh tham gia thi bang hinh thiic tryc tuyén trén Trang thong tin dién
tir cia Uy ban nhan dan xa Pa Kia tai dia chi: https://dakia.dongnai.gov.vn/

- Thi sinh ding nhap chuyén muc Hoi thi, khai bédo ddy du thong tin theo
hudng dan va thuc hién bai thi gobm 30 cau hoéi trac nghi€ém trong thoi gian 20
phat. Noi dung cau hoi duoc xay dung trén co so cac ndi dung quy dinh tai khoan
1 Muc III ctia K€ hoach nay.

b) Phén thi tw luin “Giai phap, sang Kién cai cich hanh chinh” (40 diém)

MJi co quan, don vi tham gia Hoi thi giri t6i thiéu 01 bai dy thi gidi thiéu
sang kién, giai phap hodc mé hinh cai cach hanh chinh.

No6i dung bai du thi tap trung vao mot trong cdc nhom giai phap sau:

- Pon gian hoa, cit giam, sua d6i hodc dé xuét hoan thién thu tuc hanh
chinh dang thuc hién tai Uy ban nhan dan xa;

- Ung dung cong nghé thong tin, tri tué nhan tao, chuyén doi sé nhim nang
cao hi¢u qua quan ly, di€u hanh va giai quyét cong viéc;

- P6i méi quy trinh xtr 1y cong viée, nang cao hiéu qua hoat dong cua co
quan, don vi;

- Giai phap nang cao chat luong phuc vu ngudi dan, doanh nghi€p; nang
cao muc d6 hai 10ng cua t6 chic, ci nhan trong giai quyét thu tuc hanh chinh;

- Giai phap nang cao ty 18 hd so truc tuyén, chat luong dich vu cong truc
myén toan trinh va mot phf?m; khai thac hiéu qua co sé dir li€u, tai st dung dir liéu
trong giai quyét thi tuc hanh chinh.

- Bai du thi duoc trinh bay bang phong chit Times New Roman, ¢& chit 14,
kho gidy A4, do dai khong qua 10 trang, dong quyén gon gang, trinh bay khoa
hoc, bao dam tinh logic va c6 kha ning 4p dung trong thuc tién.


https://dakia.dongnai.gov.vn/
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- Di voi sang kién thude linh vuc cong nghé thong tin, chuyén doi sb hodc
phan mém Ung dung, tic gia c6 thé giri kém video minh hoa, hinh anh, t€p trinh
di€n hoac cac tai li¢u dién tor khac dé phuc vu cong tdc cham thi.

3. Céch tinh diém

Téng diém ctia mdi don vi tham gia Hoi thi 13 100 diém, gdm:

Phan thi tric nghiém truc tuyén: 60 diém;

Phan thi tu luan: 40 diém.

Pon vi dat gidi 1a don vi c6 téng diém cao nhit sau khi cong diém cua hai
phan thi.

a) Poi v6i phan thi trac nghiém true tuyén (60 diém)

Ngoai diém bai thi cta cac thi sinh, Ban T6 chirc xem xét chim diém
khuyén khich déi véi cac don vi nhu sau:

7 - Ty 1€ nguoi tham gia du thi dat tir 50%, 60%, 70%, 80%, 90% va 100%
tong sO can bo, cong chuc, ViéI} chtrc, nguoi lao dong cua don vi duge cong lan
luot 05, 10, 15, 20, 25 va 30 diém.

- Pon vi ¢6 ty 18 ngudi tham gia dudi 50% bi trir 20 diém.

- Pon vi ¢6 ty 18 thi sinh tra 101 dung tir 70% s6 cdu héi tré 1én dugc cong
10 diem.

- Pon vi ¢6 sb luong thi sinh trd 161 dung toan bo 30 cau héi nhiéu nhat
duogc cong 10 diem.

- Bon vi ¢6 thi sinh hoan thanh bai thi dung toan bo 30 cau hoi trong thoi
gian ngan nhat dugc cong 10 diém.

Téng diém t61 da ctia phan thi tric nghiém (bao gom diém thudng) khong
vuot qua 60 diem.

b) Pdi v6i phan thi tw ludn (40 diém)

Ban Giam khao cham diém cin cir vao cac tiéu chi:

- Tinh méi, tinh sang tao ctia giai phap: 10 diém.

- Tinh kha thi va kha nang ap dung trong thyc tién: 10 diém.

- Hi¢u qua du kién mang lai déi vOi cong tac cai cach hanh chinh, xay dung
chinh quyén than thién va chuyén do6i s6: 10 diém.

- Kha ning nhan rong va pham vi ap dung: 10 diém.

Diém t6i da cua phﬁn thi tu luan 13 40 diém.

IV. THOI GIAN, PIA PIEM

1. Phan thi tu ludn “Giai phap, sang kién cai cach hanh chinh”.

Thoi gian nhén bai du thi: Pén hét ngay 15/8/2026.

Dbdi vé6i bai du thi gui qua dich vu buu chinh, thoi han nhan bai dugc xac
dinh theo dau buu dién.

Dia diém tiép nhan bai du thi: Phong Vin hoa - X4 hoi xa Pa Kia.
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2. Phan thi tric nghiém truc tuyén “Tim hiéu Chinh quyén than thién, cai
cach hanh chinh va chuyén do61 s6”.

- Dy kién t6 chire trong thang 8 nim 2026.

- Thoi gian mo he thdng thi, thoi gian lam bai va cac huong dan lién quan
s€ dugc Ban T6 chirc thong bdo trén Trang thong tin di¢n tir cua Uy ban nhan dan
xa Pa Kia tai dia chi https://dakia.dongnai.gov.vn/

V. CO CAU GIAI THUONG

1. Giai ca nhan:

Gom 09 giai, cu thé:

- 01 giai dac biét: Thi sinh c6 bai thi dat két qua tuyét doi trong thoi gian
nhanh nhat, tri gid 700.000 dong.

- 05 giai khuyén khich: Thi sinh tré 10 dting 30 cau hoi trong thoi gian tot nhat,
dugc tinh ttr nguoi x€p hang 2 dén ngudi x€p hang 6, moi giai tri gia 500.000 dong.

- 03 giai sang kién: Dugc trao cho ca nhan c6 giai phap vé cai cach hanh
chinh c6 tinh kha thi cao nhat, moi giai tri gia 700.000 dong.

2. Giai tip thé:

Gom 01 giai Nhat, 01 giai Nhi, 01 giai Ba va 03 giai Khuyén khich, cu thé:

- 01 giai Nhat trj gia 2.000.000 dong.

- 01 giai Nhi tri gia 1.500.000 dong.

- 01 giai Ba tri gia 1.000.000 dong.

- 03 giai Khuyén khich mdi giai tri gia 500.000 dong.

_ *Luuy: Can cu két qua chim thi va chit luong bai du thi, Ban T chirc co
quyén quyet dinh s6 lugng giai thuong dugce trao; truong hop khong c6 ca nhan
hodc tap thé dat ,yéu cau theo tiéu chi cham djém thi c6 thé khong xét trao hodc
khong trao hét s6 lugng giai thuong theo co cau da quy dinh.

Cac sang kién, giai phap du thi phai bao dam tinh mai, tinh kha thi, phu
hop voi1 di€u kién thuc tién cua dia phuong va c6 kha nang ap dung trong hoat
dong cua co quan, don vi hodc nhan rong trén dia ban xa Da Kia.

VI. TO CHUC THUC HIEN

1. Phong Vin hoéa - X& hoi

La co quan thuong tryc, chu tri tham muru Uy’ ban nhan dan x4 to chirc trién
khai thuc hién Ké hoach; tham muu ban~he‘1nh Quyét dinh tl}énh lap Ban To chuc
Hoi thi va cac van ban chi dao, huong dan trong qua trinh t6 chic Hoi thi.

‘ Cl}fl tri tham muu Ban T6 chirc Hoi thi thanh lap Ban Giam khao, Ban ra
de thi, T6 Thu ky va cac bd phan gitp viéc theo quy dinh.

Chu tri, phéi hop véi cac co quan, don vi lién quan xay dyng ngan hang cau

hoi, dé thi tric nghiém truc tuyén, dap an va hudng dan cham diém; t6 chuc tiép
nhan, quan ly bai du thi tu luan.

Tuyén truyén, pho bién vé Hai thi biang bang pano, ap phich, trang théng
tin dién tr cua xa dén can bo, cong chic, vién chic cac co quan chuyén mon thudc
UBND x4, don vi su nghiép


https://dakia.dongnai.gov.vn/

6

Theo ddi, don déc, huong dan cac co quan, don vi tham gia Hi thi; tong
hop két qua, tham muu Ban T4 chiic bao cao, trinh Chu tich Uy ban nhin dan xa
cong nhan két qua va quyét dinh khen thudng theo quy dinh.

Chu tri 1ap dy toan kinh phi t6 chuc Hoi thi gtri Phong Kinh té tham dinh,
trinh Uy ban nhén dan xa phé duyét, bao gém Chi phi tuy@n truyén, mua phan
mém thi trac nhiém tryuc tuyén, giai thuong, glay, khung chirng nhan giai thudng,
nuGce udng va tai liéu phuc vu céc cudc hop; to chic quan 1y, sir dung va thanh
quyet toan kinh phi theo quy dinh.

Tham muu Ban T chic t6 chic tong két, trao giai va biéu dwong, ting
thudng céc tap thé, ca nhan dat thanh tich xuét sic.

Xay dung va quan 1y chuyén muc Hoi thi trén Trang thong tin dién tur cua
x&; phdi hop véi Trung tam Dich vu tong hop xa thuc hién cong tac tuyén truyén
vé Hoi thi; cung cap noi dung, tai liéu, tin, bai va huéng dan chuyén mén phuc vu
cong tac tuyén truyén trén cac phuong tién théng tin cta xa.

2. Trung tam Dich vu tong hop

Chu tri, phdi hop v&i Phong Vian hoa - X& hoi va céc co quan, don vi lién
quan thuc hién cdng tac thdng tin, tuyén truyén vé muc dich, ¥ nghia, nodi dung,
thé 18 va thoi gian t6 chac Hai thi trén hé théng truyén thanh co sd, Trang thdng
tin dién tir ca xa va cac phuong tién thong tin, tuyén truyén khac.

Xay dung chuyén trang, chuyén muc tuyén truyén vé Hai thi trén Trang
thong tin dién tur cda xa; thuong xuyén dang tai tin, bai, hinh anh, video, phong
su VA CAc tai liéu tuyén truyén nham lan téa muc dich, ¥ nghia cua Hoi thi va két
qua trién khai thyuc hién.

Thuc hién cdng tac tuyén truyén truc quan théng qua pano, ap phich, bang
ron, man hinh dién tir (néu c6) va céac hinh thic tuyén truyén phu hop khac nham
tao stc lan téa rong rai dén can bo, cong chuc, vién chire, nguoi lao dong va Nhan
dan trén dia ban xa.

Phéi hop bao dam ha tang k¥ thuat, hd tro viéc dang tai thong tin, hudng
dan thi sinh tham gia phan thi truc tuyén va thuc hién cac nhiém vu khac theo
phan cong cua Ban T chic Hoi thi.

3. Phong Kinh té

Tham dinh du toan kinh phi té chac Hoi thi; tham muu Uy ban nhan dan
x4 b tri kinh phi thyc hién theo quy dinh.

Huéng dan Phong Vin hoa - Xa hoi quan ly, sir dung va thanh quyét toan
kinh phi to chitc Hoi thi theo ding quy dinh cua phap luat.

4. Pé nghi Uy ban MTTQVN va cac té chic chinh tri - x& hdi; céc
phong, ban chuyén mén, don vi sw nghiép trén dia ban xa

Tuyén truyén, phé bién sau rong muc dich, y nghia, ndi dung cta Hai thi
dén toan thé can bo, cdng chirc, vién chuc, nguoi lao dong thudc co quan, don vi;
van dong va tao diéu kién dé cac dbi twong tham gia Hoi thi diy du, dung thoi
gian quy dinh.



7

Khuyén khich can bg, cdng chic, vién chic, ngudi lao dong nghién ciru, dé
Xuit céc sang kién, giai phap cai cach hanh chinh, chuyén d6i sé c6 chat lugng,
kha ning ap dung vao thuyc tién.

Két qua tham gia Hoi thi cua cac co quan, don vi 13 mét trong nhitng cin
ctr ¢é xem xét, danh gia két qua thuc hién cong tac cai cach hanh chinh va phong
trao thi dua cua co quan, don vi trong nam 2026.

Trén day 1a Ké hoach cua UBND xi Pa Kia vé viéc to chic Hoi thi “tim
hiéu Chinh quyén than thién, cai cach hanh chinh, chuyén ddi va sang kién cai
cach hanh chinh” nim 2026. Yéu cau cac to chuc, c& nhan co lién quan nghiém
tdc trién khai, thuc hién./.

Noi nhan:

- S6 Noi vy;

-TT. DU, TT. HDND x3;
- CT, cac PCT. UBND x4;
- Nhu muc VI;

-LDBbVP, CVK;

- Luu: VT.

Piang Hiru Khoai
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